November 2, 2020

Good morning all,

| am sitting here thinking about what makes Win so special. There are so many things, but perhaps one |
do not speak to you directly enough about is how in awe | am about the great work you do every day. This
year has been an extraordinary year—you have been here for our clients, your team and Win every day—
regardless of the chaos that’s surrounding us on a daily basis.

As if a once-in-a-lifetime pandemic wasn’t enough; pervasive racial inequity followed by well justified rage
in the cases of George Floyd, Breonna Taylor, and most recently Walter Wallace. In addition to the
financial worries at work, at home and this election on top of everything else makes for very stressful
times. Yet, every day you show up, bring your A-game, and do what you do so well. ABSOLUTELY
AMAZING!

Given that, | want to send you a BIG SHOUT OUT with my deep appreciation and since we cannot all be
together, | am also sending you a GIGANTIC HUG.

Stay well!
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Christine C. Quinn

President & Chief Executive Officer

Win — Breaking the Cycle of Homelessness
1 State Street Plaza, 18" Floor

New York, NY 10004

www.winnyc.org
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